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Interview with Julia Lamm, Tim Hortons, Springboro

JVWIiBN: Tell us about your business

i Julia: My business is a Tim Hortons franchise. We provide tasty
®breakfast and lunch and delicious coffee. We are open 24/7. We have
mtwo locations in Springboro (894 W. Central Avenue) and in
gdMiamisburg (150 Monarch Lane).

WIiBN: -What or who has been your greatest influence in business and why?

Julia: My greatest influence is my customers. I know | have to maintain the quality
standards to meet my customers’ constantly changing demands

WIBN: What would you say is your greatest professional accomplishment to date?

Julia: My greatest accomplishment is overcoming all challenges of starting a new
business in a new town and still maintaining it

WIBN: What’s the best advice you have received as a business woman that you wish to
pass on to our readers?

Julia: Do not give up and stay positive

WIBN: What has been the most effective marketing initiatives or programs you have
used to promote the Better Business Bureau?

Julia: I have been working on establishing a good business name in the community
by supporting various community events

WIBN: What do you do for fun/relaxation?

Julia: I love playing tennis, doing yoga and zumba, reading books, traveling and
experimenting with new cooking recipes



WIBN: What is Number One Business Goal you plan to accomplish over the next year?
Julia: My goal is to grow my business by 25%

WIBN: Is there anything else you’d like to share with our readers?

Julia: I started going to the WiBN ""Hot Topics" Koffee Talk in Springboro in 2009.
Now I am a member of WiBN and attend the other events, Lunch N Learns and the
After 5 Showcase events. Today, | am open for other business opportunities where |
can utilize my education and learn new challenges.

WIBN: In addition to your website, how else can our readers connect with you online?
Julia: I am on Facebook and Linkedin

Contact Julia:

Tim Horton's Springboro
jlamm5909@aol.com
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